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Executive Summary

This whitepaper analyses the different types of contracts and hurdles in retail contract
management, ranging from supply risk of late and partial deliveries to poor planning and supplier
relationships.

This whitepaper aims to explain how an end-to-end CLM revolutionizes retail contract
management. CLM emerges as the cornerstone of modern retail operations from meeting
end-customer needs, connecting multiple delivery touchpoints, contract visibility challenges,
compliance, and more.

This whitepaper highlights how CLM empowers stakeholders such as Procurement, Legal Ops,
Sales, and General Counsels. Embracing CLM isn't just a technological shift but a ‘must-have’ for
retailers aiming to thrive in a complex landscape.

Introduction

Retail's legal and contract management teams manage thousands of active contracts at any point.
Valuable information captured by contracts is often lost and spread across disparate agreements.
This leads to an increase in business risks and a decrease in legal efficiency.

With the industry witnessing drastic changes in its operations post-pandemic, traditional contract
management methodologies result in inefficient authoring, version controls, and more extended
contract TAT (Turn Around Time).

According to a recent Deloitte report, only one-third of retail industry
leaders feel optimistic about improving their profit margins amid existing
market conditions.

Contract data, actionable real-time insights, and visibility into contract performance allow retall
businesses to adapt to dynamic market demands.

As omnichannel retail and marketplaces become common, retailers realize the importance of
Al-powered end-to-end contract lifecycle management platforms.

Agile, integrated, and data-driven operating models are the need of the hour in retail. Strong
relationships, operational insights, and real-time decision-making drive retail businesses. This is
where contracts streamline the retail player's synergies with vendors, partners, employees, and
customers. Tightening regulatory requirements also call for contract management efficiency.
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Types of Contracts in the Retail Industry

Retail contracts are not one-size-fits-all. They come in various forms, tailored to specific
circumstances and objectives within the retail ecosystem. These contracts establish a framework
for buying, selling, and distributing products and commodities while addressing critical aspects like
pricing, quality, delivery, and potential disputes. Understanding the distinct types of retail contracts
Is essential for retailers, suppliers, and other stakeholders to navigate the complexities of the retall

landscape effectively. Now, let's delve into some of the most common retail contracts that underpin
the functioning of the retail industry.

Property/Store
Contracts
eCommerce & Vendor

Transport Contracts Contracts
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Category/Brand Marketing
Contracts Contracts

IT Contracts

Managing contracts in different retail areas comes with its own set of limitations. With different

kinds of professionals working together in the retail industry, contracts need to be drafted based on
the obligations and requirements specific to each domain.
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1. Property/Store Contracts

Retailers often lease physical spaces for their stores. Lease agreements detall the lease terms,
including rent, duration, maintenance responsibilities, and any early termination or renewal clauses.
Here are some of the significant challenges in managing store contracts:

+ Lease Complexity: Retail property leases can be highly complex, involving various clauses
related to rent, maintenance, renewal options, etc. Retailers must closely monitor rent
escalations and measure key contract KPIs to avoid revenue loss.

+ Lease Negotiations: Negotiating favorable lease terms and conditions with landlords can be
time-consuming.

« Location Management: \Mzanaging contracts for multiple store locations and keeping track of
lease expiration dates and renewal options.

+ Compliance with Regulations: Adhering to local zoning and buillding regulations while
negotiating and managing property contracts.

2. Marketing Contracts

To make their products visible to the masses, retailers would require the services of multiple
advertising agencies, media outlets, and promoters. Retailers need to analyze how effectively
different marketing strategies work. Paper-based contracts do not clarify the timelines of various
campaigns and the budget allotted for each campaign.

* Vendor Management: Coordinating with multiple marketing vendors for promotions,
advertising, and campaigns could lead to poor visibility, missed deadlines, and more.

« Performance Metrics: Measuring the effectiveness of marketing contracts and ensuring RO
can be difficult.

« Delays in Approvals: Marketing campaigns often have strict timelines, and delays in contract
approval or execution can impact promotional efforts.

+ Intellectual Property Rights: Failure to meet compliance with copyright and intellectual
property rights when using creative content in marketing campaigns could induce penalties and
litigations.
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3. IT Contracts

Retailers manage contracts with [T service providers, software vendors, and equipment suppliers,
ensuring efficient implementation and support. Managing vendors and gaining visibility into
contracts can be daunting and could impact:

Vendor Performance: Sclecting reliable [T vendors and negotiating favorable terms for services
and support based on previous contract performance.

Service Level Agreements (SLAs): Defining and monitoring SLAs in IT contracts to ensure
quality service and timely support.

Data Security and Privacy: | T contracts may involve handling sensitive customer data, and
ensuring compliance with data privacy regulations is crucial. Retailers must ensure the
contracts adhere to security standards such as GDPR and ISO, among others.

Technology Upgrades: \Managing contracts for software licenses and hardware maintenance,
including handling upgrades and end-of-life scenarios.

4. Category/Brand Contracts

From the supplier's point of view, contracts ensure that the retailers don't backtrack on the quantity
of the products requested or their price and that the payment for the supply is made without delay.
Managing supplier relationships and ensuring quality standards, among many others, can be
cumbersome.

Supplier Relationship Management: Establishing and maintaining productive relationships
with suppliers to secure favorable terms and pricing.

Product Quality and Compliance: Suppliers must meet quality standards and comply with
regulatory requirements for brand reputation.

Product Lifecycle Management: \Managing contracts for seasonal or time-bound products and
dealing with inventory issues.

Demand Forecasting: Accurate demand forecasting to negotiate contracts that meet future
needs while avoiding overstock or stockouts.
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5. Vendor Contracts

Vendor contracts, or procurement contracts, are agreements between a retailer and a vendor or
supplier who provides goods or services necessary for the retail business's operations. While some
significant retail brands manage over 10k+ vendor contracts, tracking contract obligations
manually could lead to potential revenue leakage. Managing vendor contracts involves:

+ Risk Management: Mitigating risks associated with supply chain disruptions, quality issues,
and regulatory compliance is essential.

« Contract Compliance: Ensuring both parties adhere to the terms of the contract, including
delivery schedules and quality standards.

+ Communication and Collaboration: Maintaining effective commmunication and collaboration
with vendors throughout the contract lifecycle.

+ Contract Visibility: Keeping track of contract details, expiration dates, and renewals for multiple
vendors can be challenging without proper tools.

6. eCommerce & Transport Contracts

Contracts for eCommerce platforms often encompass terms related to website usage, privacy
policies, shipping, returns, and online payment methods. Managing eCommerce contracts involves
fulfilling the following:

« Third-Party Relationships: eCormmerce often involves third-party services such as payment
gateways, fulfillment centers, and software providers. Coordinating these relationships and
ensuring that contractual obligations are met can be challenging.

+ Global Operations: As eCommerce operations are global, navigating the legal and regulatory
differences across various jurisdictions, including taxation, import/export rules, and consumer
protection laws, can be complex and demanding.

+ Data Privacy Concerns: cCommerce contracts collect, process, and store customer data.
Ensuring compliance with data protection regulations, like GDPR and CCPA, while maintaining
customer trust is a significant challenge.
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5 Ways an Intelligent CLM can help Retail

Empower Buyers with Self-Serve Capabilities

Intelligent CLM solutions empower retail buyers by offering self-serve capabilities for contract
request, creation, and management.

Through user-friendly interfaces, Procurement teams can generate contracts using pre-approved
vendor-specific templates, ensuring consistency and compliance with organizational standards.
Self-service features enable buyers to initiate contract requests, input relevant details, and
collaborate seamlessly with legal and procurement teams.
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Raise requests Customizable Vendor contract Customizable
in a jiffy input forms templates contract workflows

Discover Insights in Seconds

Retailers deal with an extensive portfolio of contracts, making manual data extraction
time-consuming and error-prone. An Al-powered CLM harnesses natural language processing
(NLP) and machine learning to automatically identify and extract key contract data points, including
payment terms, expiries, rent escalations, etc. This enhances visibility into contract clauses,
obligations, and expiration dates.
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Payment Terms Expiries Rent Escalations Contractual Risks
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Track Milestones and Contractual Performance

Post-signature contract management is one of the most critical aspects for retailers. An
Al-powered CLM platform offers capabilities, including automated milestone tracking alerts to track
milestones and contractual performance. They notify stakeholders about crucial events, such as
delivery dates, renewal opportunities, or pricing adjustments. These alerts ensure that contractual
obligations are met promptly, reducing the chances of breaches and promoting vendor compliance.
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Delivery Renewal Contract Pricing
Dates Opportunities Termination Adjustments

Compliance Management

Compliance is paramount in the retail sector, given the need to adhere to industry regulations and
internal policies. A robust CLM platform provides features for embedding regulatory requirements
and internal guidelines directly into contract templates. General Counsels and Legal Ops
professionals can experience automated compliance checks during contract reviews, flagging
potential issues for their teams to address. With parallel editing and real-time collaboration features,
legal teams can expedite negotiations and create an audit trail.
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Parallel Editing Version Control Audit Trails Real-time
Collaboration
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Consumption Reports

Analyzing contract data is essential for optimizing vendor relationships and procurement
strategies. Robust reporting capabilities allow retailers to generate consumption reports from
contract data. These reports provide insights into spending patterns, supplier performance,
contract utilization, etc. Retailers can use these insights to negotiate better terms, identify
cost-saving opportunities, and enhance their overall contract management strategies.
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Road Ahead for Retail

The road ahead for Contract Lifecycle Management (CLM) in the retail industry is marked by the
integration of advanced technologies, increased focus on risk management, enhanced
collaboration, and adapting to changing consumer behaviors. Here are some key trends and
developments that we can expect in the future of CLM in Retail:

Artificial Intelligence and Analytics: Al-driven analytics will be pivotal in extracting insights from
contract data. Retailers can gain valuable information about supplier performance, customer
preferences, and market trends, aiding strategic decision-making. With the evolution of Generative
Al retailers can summarize contracts and ask pre-defined questions to extract critical data from
contracts.

Personalization and Localization: Retailers will tailor contract terms and communications to suit
individual customers and regional legal requirements, enhancing customer experience and
compliance.

Environmental and Social Sustainability: Retailers will incorporate sustainability clauses into
contracts, promoting environmentally and socially responsible business practices across the
supply chain.

By harnessing the power of CLM, retailers can confidently navigate the complexities of their
contracts, paving the way for a brighter, more profitable future. The time is ripe for the retalil
industry to explore CLM's possibilities and embark on a journey toward greater efficiency,
compliance, and success.



About SimpliContract

SimpliContract is on a mission to democratize contracting and establish powerful contract management
practices using the power of Al. We help in-house Legal, Sales, Finance, and Procurement teams simplify the
process across the contract lifecycle and enable real-time collaboration for internal and external
stakeholders. The Al-powered end-to-end enterprise Contract Lifecycle Management (CLM) platform helps
organizations accelerate revenue, reduce risk, improve compliance, reduce expenses, and boost
productivity.

The CLM platform empowers 20K+ users and stakeholders to manage contracts effectively and efficiently
through a unified collaboration platform. Leading players in Retail, IT, E-commerce, Ed-tech, Govt. &
Healthcare and other industries across the globe trust SimpliContract for their end-to-end contracting
needs.
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